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QUY CHE HOAT PONG CUA
SAN GIAO DICH THUONG MAI BIEN TU RYNAN.VN

1. Nguyén tdc va quy dinh chung

Welbsite www.rynan.vn I& website cung cdp dich vu thuong mai dién t& dugc thiét IGp

bdi Cong ty CE phdn RYNAN Technologies Vietham (* Céng ty”, "RYNAN"), dugc hoat

déng dudi hinh thic I& san giao dich thuong mai dién t.

San giao dich thuong mai dién t& rynan.vn (viét 1at 1a “Sén giao dich TMBT rynan.vn”)
I& s&n gico dich danh cho céc cd nhan, thuong nhan, t6 chiic ¢é nhu cdu gidi thiéu,
ban hang héa, dich vu va dé ky hop déng véi RYNAN dé st dung dich vu thuong mai

dién 1 va/hodc dich vy khac trén San giao dich TMBDT rynan.vn.
Céc dinh nghia dugc st dung trong Quy ché:

- Ngudi ban hodc déi tac: Ia thuong nhan, t6 chiic, cd nhan cé nhu cdu st dung
San giao dich TMBT rynan.vn va dugc RYNAN dong y cho phép st dung dich vu
do San giao dich TMBT rynan.vn cung cdp. Thdng qua san giao dich thuong mai
dién 1 Ngudi bdn tqo Iap gian hang, dang tin gidi thiéu hang hod/dich vy, mua
ban va thyc hién hoat ddng khdc nhdm mua bdan hang hod, dich vu dén Khdch

hang.

- Nguéi mua hodc Khach hang: [a thuong nhan, t6 chidc, cd nhédn mua hang
hod/dich vu dang bdn trén San giao dich TMBT rynan.vn. Ngudi mua bdt budc
dang ky t&i khodn dé tham gia gico dich mua ban.

- Thanh vién: bao gdm cd Ngudi ban hodc déi tac va Ngusi mua hodc Khach

hang cé dang ky tdi khodn s dung trén San giao dich TMBT rynan.vn.
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RYNAN TECHNOLOGIES - VIETNAM JSC. QGNG TY CP RYNAN TECHNOLOGIES VIETNAM

® Longtri Hamlef, Longduc Ward, Ap Long Tri, Xa Long Puc,
nYN AN Travinh City, Travinh Province, Vietham Thanh Phé Tra Vinh, Tinh Tra Vinh, Viét Nam
‘ @ Tel.: +84 294 3746 991- Fax: +84 294 3746 992 DT 0294 3746 991- Fax: 0294 3746 992
Website: www.rynantech.vn Website: www.rynanfech.vn

g E-mail: info@rynantech.vn E-mail: info@rynantech.vn

- 8&n pham hodc hang hoda: S&n phdm gico dich frén San gico dich TMBT

rynan.vn bao gdm hang héa, dich vu va phdi ddp Ung ddy dd quy dinh clia phdp

ludt lién quan, knéng thudc cdc trudng hgp cdm kinh doanh hay cdm qudéng

cdo.
- COD: |a phuong thic thanh todn bdng tién mat khi nhéan hang.

Thanh vién tham gia giao dich tai San giao dich TMBT rynan.vn ty do thda thudin trén co
s3 16N frong quyén va Igi ich hgp phdp cla cac bén tham gia hoat ddng mua bdan sén

phdm va khong tréi véi quy dinh clia phép ludt.

Moi hoat déng mua bdn hdang héa qua San giao dich TMBT rynan.vn phdi dugc thyc
hién cdng khai, minh bach, ddm b&o quyén Igi clia cac bén tham gia. Trong moi trudng
hap, Ngudi ban s& hodn todn chiu trdch nhiém trudc Ngudi mua déi vai moi van dé lién
quan dén San phdm do Ngudi ban cung cdp trén San giao dich TMBT rynan.vn. Cac
tranh chdp phdat sinh frong qud tinh giao dich s& can cl vao cac bang ching va quy

dinh cla San giao dich TMBT rynan.vn va phdp ludit hién hanh.

Tat cd cde ndi dung trong Quy ché ndy phdi tudn thi theo hé thdng phdp ludt hién
hanh cla Viét Nam. Thanh vién khi tham gia vdo San giao dich TMBT rynan.vn phdi tu
tim hiéu vé quyén, nghia vu va trédch nhiém phdp Iy clia minh déi véi luat phdp hién
hanh cla Viét Nam va cam két thuc hién ding nhing ndi dung trong Quy ché hoat
déng clia San giao dich TMBT rynan.vn dang ¢é hiéu Iuc vao thdi diém thuc hién giao

dich.

Nguyén t&c ndy dp dung cho cac Thanh vién tham gia giao dich trén San giao dich

TMDBT rynan.vn.
2. Quy trinh giao dich
2.1. Quy trinh danh cho Nguéi mua

Khi c6 nhu cdu mua hang trén San giao dich TMBT rynan.vn, Ngudi mua cdn thuyc hién

cdac budc sau day:

Bang ky tai khodn trén San giao dich TMBT rynan.vn;
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Bang nhdp vao tai khodn;

Tim kiém, tham khdo théng tin S&n phdm va Ngudi ban ma Ngusi mua dang

quan tam;

Tham khdo thdong tin gid va chinh séch ho trg clia Ngudi bdn ma Ngudi mua dang
cb nhu cAu mug;

Ngudi mua dua ra quyét dinh dat hang truc tuyén bang cdch click vao “Dét
hang”;

Ngudi mua lya chon cdch thic giao dich tuy theo chinh sach cla ttng gian hang

datra;

Pon hang ctia Ngudi mua sé duge chuyén thong tin d&n Ngudi ban. Tay vaio thda
thudn gidia Ngudi mua va Ngudi ban ma RYNAN cé thé hd trg qud tinh van
chuyé&n hang héa va thanh todn dém bdo hodc hai bén tu giao dich véi nhau;
Ngusi mua nhan S&n phdm;

Ngudi mua thdc mdc, khiéu nai vé San phdm hodc Ngusi ban (néu cé) qua téng

dai hé trg, s6 hotline 0287 1099 389 hodc dia chi email cskh@rynan.vn.

Trudng hop, Ngudi mua mudn huy don hang, Ngudi mua dang nhdp vao tfrang
rynan.vn va thyc hién chidc nang “Hly don hang”. Knhi thuc hién yéu cdu “Hly
don hang”, Ngudi bdn sé lién hé Iai Khach hang dé xdc nhan viéc huy don hang.
Khdach hang chi dugc huy don hang khi hang hod chua duge Ngudi bdn gico
cho don vi van chuyén theo hinh thiic giao hang mé Ngudi mua da lya chon.
Trudng hop, Ngudi mua huy don hang sau khi hding hod dé dugc chuyén gico
cho don vj van chuyé&n md& Ngudi mua lua chon, cé thé Ngudi mua phai tré phi
van chuyén va phi khdc (néu cé) cho viéc huy don hang tuy thudc vao thod

thudn gita Ngudi mua va Ngudi ban.
2.2. Quy trinh danh cho Nguéi ban

Pién méu dang ky va ky hgp déng vai chll website www.rynan.vn;

Bang ky tai khodn trén San giao dich TMBT rynan.vn;


mailto:cskh@rynan.vn
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RYNAN xdc nhdan va kich hoat tai khodn;
Sau khi dang nhdp, Ngusi bdan tién hanh dang téi thdng tin bdn hang:
e Chudn bj fin bdi b&ng chi va hinh &nh;

e Cdc tfin bai cdn dang phdi duge chia thanh 2 phdn théng fin sédn phdm v

hinh &nh s&n phdm;

e Cdac ndi dung bdng chi gidi han 3000 ky tf cho phdn mé t& sén phdm, khéng
c6 quy dinh vé dinh dang chd, do RYNAN sé ty ddng diéu chinh phéng chi

cho déng nhat.

e Cdc ndidung bang hinh dnh dugc dinh dang theo dang anh .jpg, .omp, hodc

PNg, s6 lugng a&nh t8i da cho 1 1an dang tin I& 6 anh.
bua ndi dung bdi dang I1én San giao dich TMBT rynan.vn;

Ban qudn trj S&n giao dich TMBT rynan.vn kiém duyét théng tin S&n phdm cla

Ngudi bdan trudc khi dua Ién San giao dich TMBT rynan.vn.
Cung cdp S&n phdm cho Ngusi mua ddng theo théng tin hdng hod da dang
ban;
Ph&i hop vai RYNAN gidi quyét thde mdce, khiéu nai clia Khdch hang (néu cd).
Nhan tién thanh todn t RYNAN sau khi giao hang thanh céng va hét thdi gian
khiéu nai clia Khéch hang.

3. Chinh sach giao nhan, van chuyén
Sau khi nhan dudc don hang 1 Ngusi mua, hodc RYNAN tryc ti€p van chuyén
hang hod cho Khdch hang hodc chuyén théng tin don haing dén Ngudi ban cé
lién quan.
Hang hod sé& dudc van chuyén dén dia chi ma Ngudi mua dé dang ky theo hinh
thic giao hang ma Khach hang yéu cdu.
Khi d&t hang, San giao dich TMBPT rynan.vn sé thong bdo cho Ngudi mua thdi
diém giao hang udc tinh trudc khi Ngudi mua quyét dinh dat hding nhung trong
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pham vi phdp ludt cho phép. San giao dich TMBPT rynan.vn sé& khéng chiju trach

nhiém cho bdt c t8n thdt, chi phi, thiét hai hodc cudc phi phdat sinh i viéc giao

hang tré do cdc nguyén nhan khdch quan nhu thdi tiét, chay nd... vé cac trudng

hop bat knd khang.

Thdi gian giao hdng dugc tinh tU Iuc don hang dugc Ngudi bdn giao cho don vi
van chuyén thanh céng 16i khi don vi van chuyén lién hé 1&n ddu tién véi Ngudsi

mua dé giao hang.

Khi S&n phdm dugc giao dén, Ngudi mua kiém tra va ky nhan véi bén van
chuyén. N&u S&n phdm cé 16i ky thudt, khiém khuy&t hodic hu hdng, Ngusi mua
vui ldng lién hé ngay véi RYNAN théng qua s6 hotline 0287 1099 389 hodic dia chi

email cskh@rynan.vn.

Trudng hop Ngudi mua khéng sé&n sdng dé nhdn hang hodc thanh todn, Ngudi
mua cé thé bdo lai cho nhén vién giao hang dé sdp x&p giao thdi gian khac
hodc dén buu cuc dé nhén hang.

San giao dich TMBT rynan.vn tU chdi chiu trdch nhiém cho tat c& cée rdi ro doi

v3i S&An phdm dé dugc gico thanh cong.
san giao dich TMBT rynan.vn ¢é cac hinh thic van chuyén:
# Nhan vién RYNAN giao hang truc 1iép tai dia diém Khéch hang cung cdp trén hé
théng San giao dich TMDT rynan.vn

- Sau khi xadc nhdn don hang va nhéan dugc thanh todn (truéng hdp Khach hdng chon
thanh todn trd trudc), RYNAN sé& fién hanh giao hdang truc tiép dén Khdch hang tai

mot sS khu vyc trong thdi gian sdm nhat.

- Khdach hang luu y: RYNAN xem xét dp dung hinh thidc giao hang ndy tay thudc vao
logi hang héa, trong lugng va khodng cdceh dia ly tinh 1t tru s& cla RYNAN dén dia
diém Khach hang chi dinh.

# Dung dich vu chuyén phdat giao hang
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- D3I v8i nhing Khach hang & khu vyc Mién Trung, Mién Bac, mét s& dia phuong 3
mién Nam cdach xa tru s clia RYNAN va tly logi hdng héa cdng nhu trong Iugng
hang, trong trudng hdp nhan vien RYNAN khong thé truc tiép gico hang dugc thi
chudng 16i s& cong tac véi mot s& don vi chuyén phat nhu Viettel, VNPost, Giao hang
tiét kiém, Giao hang nhanh, ... hodc 156 don vi chuyén phdt cé uy tin khdc, dé tién

hanh chuyén hang cho Khéch hang.

- Khéch hang vui ldng kiém tra ky hang hod ngay khi nhan hang 1t ngudi chuyén phét
hang hod, néu cd van dé lién quan 18i chdng loqi, chdt Iugng, s& lugng hang hod
khéng ddng nhu trong don dat hang, Khach hang vui Iong théng bdo ngay cho
RYNAN qua sé hotline 0287 1099 389 hodic dia chi email cskh@rynan.vn dé phéi hop

v8i don vi chuyén phdt hang héa xX 1y.
# Giao hang qua xe ché hang hoa (nha xe) tai cac bén xe

- Théong thudng hinh thic giao hang ndy s& dp dung cho Kndch hang & cdc huyén,
khu vuyc xa trung t&m tinh thanh va Khdch hang cé ngudi quen - than, tin cdy vdo
nha xe.

- Né&u c6 nhu cdu st dung phuong thic giao hang ndy, Khach hang vui Idng cung

cdp théng tin vao phadn ghi chd khi d&t hang & San giao dich TMBT rynan.vn.
Khach hang luu y:

= Hinh thdc giao hang ndy chi dp dung déi v3i hang hdéa dugce thanh todn trd trude.

= Ngudibdn sé lién hé lai dé trao déi v& nhan chuy&n hang théng qua nha xe theo
yéu cAu cla Kndch hang trong trudng hap nha xe Khdch hang yéu cau cd bén
ndm trong cung huyén, thanh phd thudc tinh vai tru s clia Ngudi ban.

= Khdch hang vui Idng cung cdp chinh xdc théng tin nha xe bao gdm: Tén nhd xe
(tén xe), Ho tén chtl xe (hodc 1i xe, phu xe), Bién s6 xe, thdi gian xe dén va xe di
tai cdc bén xe,... va 1 s6 thong tin kndc. Ngudi bdn sé khdng chiu frach nhiém
doi vai bat ky viéc that lac hay mat mat hang hda khi thuc hién viéc giao hang

theo dung théng tin nhd xe ma Kndch hang da cung cdp.
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- Sau khi nhén dugc don dat hang va xdc nhén dd thanh todn, Ngudi bdn sé xudt
hang va chuy&n dén nha xe theo didng yéu cdu clia Khéch hang.
4. Chinh sach bdo hanh

- Chi dp dung ddi v8i hang héa cd quy dinh phdi bdo hanh clia nhd sén xudt.

- Khi ti&n hanh gico dich, Khach hang cén tim hiéu vé chinh séch bdo hdnh hang
héa clia Ngusi ban. Khdch hang phdi tryc tiép lién hé Ngudi ban dé duge hé tro
bdo hanh. Ngusi ban cé fréch nhiém tiép nhdn bdo hanh s&n phdm dich vu cho
Khdch hang nhu trong cam két gidly bdo hanh sén phdm.

- Khach hang ludn git gidy bdo hainh vé cé quyén dén tén noi cung céip sén phdm
dé bdo hanh hodc yéu cdu dén tan nhd bdo hanh déi véi sén phdm cé dinh s
dung tai nha theo chinh séch b&o hanh cla Ngudi ban.

- Khach hang cé quyén khiéu nai, khiu kién Ngudi bdn trong trudng hop Ngudi
ban 1 chdi bdo hanh, bdo t1i sén phdm khi dang coén trong thai han b&o hanh,
bdo tri ghi trén gidy bdo hanh.

- 8an gico dich TMBT rynan.vn khuyén cdo Khach hang cdn kiém tra cac chinh
sdch bdo hanh, bd&o tri ddi v8i hang hdéa dy dinh mua. San giao dich TMBDT
rynan.vn sé& khéng chiu frdch nhiém chinh trong viéc bdo hanh bét ky sén phdm
ndo. San giao dich TMBT rynan.vn chi hd g trong khd ndng cho phép dé sdn
phdm clia Khach hang dugc bdo hanh theo ché dd clia Nha san xudt.

Piéu kién bdo hanh déi véi hang héa:

o Con thdi han bdo hanh (dua trén tem/phiéu bdo hanh/hodc thdi diém kich hoat
bd&o hanh dién t0);

e Contem/phiéu bdo hanh;

e S&n phdm bj 16i ky thudt.

Cac trudng hop cé thé phdt sinh phi bdo hanh:

e SAn phdm hét thdi han bdo hanh;
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e SA&n phdm bj bé, bién dang, chay, nd, dm thdp trong déng cg...... do ngudi su

dung.

Khi ¢6 nhu cdu bdo hanh sén phdm, Khach hang lién hé tryc ti€p véi Trung t1é&m bdo
hanh clda hang tai dia phuong (néu cd). Trudng hgp Khdch hang & qud xa Trung tam
bdo hanh hodc cé bdt tién khdc khéng thé dén bdo hanh tryc tiép, cé thé lién hé truc

ti€p v&i Ngudi ban dé nhan duge hudng dé@n bdo hanh cén thiét.
5. Chinh sach déi, hoan trd hang hod, huy don héang
5.1. Danh muc s@n phdm han ché khéng ap dung déi, trd hang

San giao dich TMBT rynan.vn hé trg ddi, trd hang déi véi tét cd haing hod dugc mua i
San giao dich TMBT rynan.vn, 1 hang héa thudc danh muc S&n phdm bi cdm/han ché

kinh doanh theo quy dinh clia RYNAN & cac tang phdm kém sén phdm.
5.2. Yéu cdu déi, trd hang

- Thdi han chdp nhan déi hodc trd hang: trong vong 15 (mudi 1am) ngdly ké 1t ngdy
Khdch hang nhdn hang.

- Mién phi déi hodc tr& hang trong vong 07 (bdy) ngdy, ké t ngdly Khdch hdng nhan
hang néu s&n phdm 16i do Ngudi ban. Ching t6i s& khéng hé trg déi hodc trd hding
néu s&n phdm bj 16i do ngusi st dung hodic do Khach hang trd hang vi knéng con
nhu cau. Th3i gian nhén hang tinh trén déu buu dién hodc thai gian néu trong Phiéu
giao hang.

- 3&n phdm ddi hodic trd phdi ddng nhu sé&n phdm da giao 16 cho Khdch hang:

e Con ddy dl bao bi, n(han mac;
e Hb&a don va cdc chidng tu kém theo;
e SA&n phdm khuy&n mai kém theo (néu cd).

- Trong trudng hop viéc ddi, trd hang dép dng diéu kién quy dinh trén day thi Khach
hang s& dudc nhan Iai sén phdm khac theo thod thudn gitia Ngudi ban va Khach
hang hodc Nhdn lqi tién da thanh todn. Thai gian hodin tién 1 5 — 7 ngdy 1am viéc.

- Chi phivan chuyén vé phi khac cho viéc ddi, trd haing do Khach hang vé Ngudi ban

tu thda thudn.
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- Moi chi tiét hodic thdc mdc lién quan dén ddi, trd hang Khach hang vui 1dng lién hé

v3i chdng t6i qua s& hotline 0287 1099 389 hodic dia chi email cskn@rynan.vn.

5.3. Cac budc thuc hién déi hodc trd hang

- Budc 1: Khdch hang lién hé v&i ching t6i qua s& hotline 0287 1099 389 hodic dia chi

email cskh@rynan.vn dé dua ra dé nghi.

- Buéc 2: N&u dé nghj phi hdp véi chinh sach ddi, tréd hang, Quy khéch sé nhén dudc
théng bdo nhan ddi hodc nhan trd hang i RYNAN théng qua SMS, email hodc qua
théng bdo tu San giao dich TMBT rynan.vn.

- Buéc 3: Quy khach cé thé glii hang dén tru s& clia RYNAN hodic tru s& clia Ngudi
ban dé thuc hién viéc ddi, tréd hang tuy theo thuong luong gidi quyét gidia Ngudi ban

va Khdach hang.
5.4. Quy dinh huy don hang

- Néu khach hang mudn hily Bon hang, Quy khdch dang nhdip vao trang rynan.vn va
thuc hién chic nang “Hly don hang”. Khi thuc hién yéu cdu “Hly don hang”, Ngudi
bdn sé lién hé Iai Khdch hang dé xac nhdn viéc huy don hang.

- Khdch hang chi dugc huy don hdang khi hang hod chua duge Ngudi bdn giao cho
don vi van chuyén theo hinh thic giao haing ma Khach hang dé Iua chon. Trusng
hop, Khdch hang huy don hang sau khi hding hod dé dudc chuyén giao cho don vj
van chuy&n ma Khach hang Iua chon, cé thé Khdch hang phdi tré phi vén chuyén
va phi khdc (néu cd) cho viéc huy don hang fuy thudc vao thod thudin gitta Khdch
hang va Ngudi ban.

- Bon hang sé khéng thé hldy mét khi dd dudce giao thanh céng dén khach hang. Khi
ddé khach hang cé thé hodn trd s&n phdm cho ching téi theo quy dinh clia chinh
sach ddi, tré hang.

- Khi dugc chdp thudn huy don hang, chdng 16i s& hodn trd Iai s& tién ma Quy khach
dd thanh todn (néu cd). Viéc hodin trd dudc thuc hién bang hinh thiic chuyén khodn,
chi phi hodn trd sé do Khdch hang chiu.

6. Quy trinh gic’li quyét tranh ché‘fp khi€u nai
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RYNAN I& don vi chiu frdch nhiém tiép nhdn khiéu nai va hd trg Khdch hang lién quan
dén s&n phdm tai San giao dich TMBT rynan.vn. Khi phat sinh tfranh chdp hodc khi€u nai,
RYNAN dé cao gidi phdp thuong lugng, hoa gidi gidta cac bén nhdm duy tri sy tin cdy

cUa thanh vién vao chat lugng dich vu ctia San giao dich TMBT rynan.vn.
Khi cé tranh chdp hodc khiéu nai phdt sinh, s& dugc x( ly theo trinh tu sau:

Budc 1: Khach hang khiéu nai vé san phdm cla Ngudi ban qua hotline 0287 1099 389

hodc dia chi email cskn@rynan.vn.

Budc 2: BO phdn Cham Séc Khdch hang clia RYNAN sé tiép nhan cdce khiéu nai cla
Kh&ch hang, tly theo tinh chdt vé mic do cla khiéu nai, bén RYNAN s& cé bién phdp

cu thé hé trg Khach hang dé gidi quyét khiu nai do.

e D&i véi khi6u nai ddi, trd hang dugc xU ly theo Chinh séch ddi, trd& hang cla

RYNAN.

e D&ivéi cac tranh chdp khéng phai I khidu nai ddi, trd haing, RYNAN yéu cdu
cdc bén tranh chdp cung cdp ddy dd théng tin/tdi liéu lién quan dén vy viéc,

va dua ra hudng gidi quyét dua trén cdc théng tin/tdi liéu thu thép dugce.

e N&u khiéu nai clia Khach hang n&dm trong khd nang va quyén gidi quyét clia
RYNAN, ching t6i s& chi dong lién hé va gidi ddp cho Khdch hang trong vong
7 (bdy) ngdy lIam viéc ké 1 ngdy nhan dudc ddy dd cac thong tin/tdi liéu ¢

lién quan dén vu viéc.

e Né&u khiéu nai clia Khach hang lién quan tryc tiép dén chdt lugng sédn phdm
clia Ngudi ban, RYNAN sé& chuyén théng tin khiéu nai, thdc mdc sang Ngudi
bdan cé lién quan. Ngudi bdn sé truc tiép lién hé va gidi ddp thdc mac, khiéu
nai cho Khéch hang trong vong 7 (bdy) ngdy Iam viéc ké 1t ngdly Ngudi ban
nhén duge thdng tin 1 RYNAN. Bong thdi, Ngudi bdan sé& théng bdo cho
RYNAN biét vé k&t qud gidi quyét thdc mdc, khiu nai clia Kndch hang trong

vong 3 (ba) ngay ldm viéc.

Budc 3: Trong trudng hop ndm ngodi khd nang va thdm quyén cla RYNAN thi RYNAN

s& yéu cdu Khach hang dua vy viéc ndy ra cd quan nhd nudc cé thdm quyén gidi quyét
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theo phdp ludt, RYNAN tén frong va nghiém tlc thuc hién cac quy dinh clia phdp ludrt
vé bdo vé quyén Igi clia Khdch hang. Vi vay, dé nghj cac thanh vién dang tin bdan sén
phdm trén San gico dich TMBT rynan.vn cung cdp ddy du, chinh xac, trung thyc va chi
ti&t cac théng fin/tai liéu lién quan dén S&n phdm da cung cdp. Moi hanh vi Ita déo,
gian 1an trong kinh doanh déu bi [én an va chiju hodn todn moi trach nhiém trude phdp

luat.

Cdac bén bao gdm Ngudi ban, Ngudi mua sé& phdi cé vai trd, trach nhiém trong viéc tich

cuc gidi quyét van dé.

Pa&i vai Ngudi ban can cé trach nhiém cung cdp van bdn, gidy 13 ching thuc théng tin
lién quan dén su viéc dang gdy mau thudn cho Khdch hang. Ba&i vai RYNAN sé cé trach
nhiém cung cdp nhing thdng tin lién quan dén Khdch hang va Ngudi bdn néu dugc

Khach hang hodc Ngudi bdn (lién quan dén tranh chdp dé) yéu cdu.

Trong trudng hap giao dich phdt sinh méau thudn ma 16i thudc vé Ngudi ban, RYNAN sé
c6 bién phdap cdnh cdo, khda tdi khodn hodic chuyén cho cd quan phdp ludt cé thdm
quyén tly theo muic dd cla sai pham. RYNAN s& chdm dut va g& bd todn bd tin bdi vé
s&n phdm ctia Ngudi ban dé trén San giao dich TMBT rynan.vn, déng thdi yéu cdu Ngusi

bdn bdi hodn cho Khach hang thda dang trén ca s3 théa thudn vai Khach hang.
7. Quy trinh thanh toan
7.1. Quy trinh thanh toan déi véi Ngudi ban:

Thai gian thanh todn, hinh thdc thanh todn gida Ngudi bdn va San giao dich TMBT

rynan.vn dudc quy dinh cu thé trong hop ddng cung cdp dich vu dugce hai bén ky két.
7.2. Quy trinh thanh toan déi véi Ngudi mua:

Ngudi mua cé thé tham khdo cdc phuong thic thanh todn sau dédy va lua chon phuong
thdc phu hop:

Cdch 1: Thanh todn khi nhan hang (COD - giao hdng va thu tién tan noi):

Budc 1: Ngudi mua fim hiéu théng tin vé sén phdm dugc dang trén rynan.vn;
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Budc 2: Ngudi mua dat don hang frén San giao dich TMBT rynan.vn va lya chon phuong

thic thanh todn bang tién mat khi nhan hang;

Budc 3: San giao dich TMBT rynan.vn xac nhdn théng tin Ngudi mua va chuyén t6i Ngusi
ban;

Budc 4: RYNAN hodc Ngusi ban hodc don vi van chuyén hdp téc véi RYNAN giao hang
hod& dén Kndch hang;

Budc 5: Ngudi mua nhén hdng va thanh todn.

Cach 2: Thanh toan online qua thé ATM, thé tin dung/ghi ng:

RYNAN chdp nhan thanh todn thé cla tat cd cdc ngdn hang tai Viét Nam, bao gdm
thé tin dung/ghi ng va thé ATM ndi dia. Bdi vai thé tin dung/ghi ng phai Ia thé Visa hodc
Master Card.

Budc 1: Ngudi mua fim hiéu théng tin vé sén phdm dugc dang trén rynan.vn;

Budc 2: Ngudi mua dat don hang frén San giao dich TMBPT rynan.vn va lua chon phucng

thic thanh todn thé;

Budc 3: Ngudi mua thyc hién thanh todn cho don hang theo yéu cdu trén San giao dich

TMDT rynan.vn;

BuSc 4: San giao dich TMBT rynan.vn xac nhdn théng tin Ngudi mua va chuyén t8i Ngusi
ban;

Budc 5: RYNAN hodc Ngudi bdn hodc don vi van chuyén hdp téc véi RYNAN giao hang
hod dén Khach hang theo phuong thic Khdch hang yéu cau;

Budc 6: Ngudi mua nhén hang.

Khi Ngudi ban hang tham gia vao San giao dich TMBT rynan.vn thi theo chinh sach hoat
déng clia sain ma cé thé hiéu dé I giao dich gitia Ngusi ban va RYNAN (bén cung céip
san thuong mai dién 1) cho phép RYNAN thu tién clia Khach hdng sau dd thanh todn

lai cho bén bdn hang. Bay Id hoat dong thu hd theo thda thudn clia cdc bén.

8. Dam bdo an todn giao dich
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Ban qudn trj website da s dung cdc dich vu dé bdo vé théng fin vé& ndi dung méa Ngudi
bdan ddng s&n phdm trén San giao dich TMBT rynan.vn. Bé ddm bdo céc giao dich dudc
ti€n hanh thanh céng, han ché 16i da rli ro cé thé phat sinh, Ngudi ban phdi cung cdp
thdng tin ddy dd (tén, dia chi, s8 dién thoai, email) trong méi gian hang dang ban sdn

phdm.

Ngudi mua khéng nén dua théng tin chi tiét vé viéc thanh todn véi bat ky ai b&dng email
hodc hinh thic lién lac khdc, RYNAN khéng chiu trdch nhiém vé nhing thiét hai hay rdi
ro ma Thanh vién cé thé ganh chiu trong viéc trao déi théng tin clia Ngudi mua qua

Internet hodc email.

Ngudi mua tuyét déi khéng st dung bdt ky chuong trinh, cdng cu hay hinh thic ndo
khac dé can thiép vaio hé théng hay lam thay déi cdu trac di liéu. Nghiém cdm viéc
phdat tan, truyén bd hay cd vi cho bdt ky hoat ddng ndio nhdim can thiép, phd hoai hay
xa&m hai hé théng website. Moi vi pham s& bi xU Iy theo Quy ché& va quy dinh clia phdp

ludt.

Moi thong tin giao dich dugce bdo mat, tri trudng hop budc phdi cung cdp khi Co quan

phdap ludt yéu cdu.
9. Bdo vé thong tin ca nhan Khach hang
9.1. Muc dich thu thap thong tin ca nhan

Viéc thu thdp di liéu chd yéu trén San giao dich TMBT rynan.vn bao gdm: email, s6 dién
thoai, tén dang nhap, mat khdu dang nhap, dia chi. Bay I& cac théng tin mé RYNAN
cdn Thanh vién cung cdp bdt budc khi dang ky st dung dich vu v dé RYNAN lién hé
x&c Nhan khi dang ky s dung dich vy trén San giao dich nhdm dam bdo quyén Igi cho

cho Khdach hang.

Cdac Thanh vién sé tuy chiju frdch nhiém vé bdo mat va luu gid moi hoat déng st dung
dich vu dudi tén dang ky, s6 dién thoagi ddng ky, mat khdu vér hdp thu dién 1 clia minh.
Ngodira, Thanh vién cé frach nhiém théng bdo kip thdi cho San giao dich TMBT rynan.vn
vé nhing hanh vi st dung trdi phép, lam dung, vi pham bdo mat, Iuu gid tén dang ky va

mat khdu clia bén thit ba dé cé bién phdp gidi quyét phi hdp.

13



RYNAN TECHNOLOGIES - VIETNAM JSC. QGNG TY CP RYNAN TECHNOLOGIES VIETNAM

® Longtri Hamlef, Longduc Ward, Ap Long Tri, Xa Long Puc,
RYN AN Travinh City, Travinh Province, Vietham Thanh Phé Tra Vinh, Tinh Tra Vinh, Viét Nam
‘ @ Tel.: +84 294 3746 991- Fax: +84 294 3746 992 DT 0294 3746 991- Fax: 0294 3746 992
Website: www.rynantech.vn Website: www.rynanfech.vn

E-mail: info@rynantech.vn E-mail: info@rynantech.vn
9.2. Pham vi st dung théng tin
San giao dich TMBT rynan.vn s dung théng tin Thanh vién cung cdp dé:
e Cung cdp céc dich vu dén Thanh vién;
« GUicdac théng bdo vé céc hoat déng trao ddi théng tin gidia Thanh vién vé San
giao dich TMBT rynan.vn;
o Ngan ngtia cac hoat ddng phd hay, chiém doat t&i khodn ngudi diing clia Thanh
vién hodc cdc hoat déng gid mao Thanh vién;
o Liénlac va gidi quyét véi Thanh vién tfrong nhing trudng hop ddc biét,
e Khong st dung théng tin cd nhdn clia Thanh vién ngodi muc dich xdc nhén va
lién hé co lién quan dén giao dich tai RYNAN.

« Trong trudng hop cé yéu cdu clia cac bén cé thdm quyén nhu cd quan tu phdp
bao gém: Vién kiém sat, tda an, cd quan céng an diéu fra hodc céc T8 chic thé
Visa/Mastercard lién quan dén hanh vi vi pham phdp ludt hodc gian 1an thé tin
dung ndo dé clia Khdch hang, San giao dich TMBDT rynan.vn cd frach nhiém hop
tac cung cdp théng tin cd nhan clda Thanh vién. Ngodi ra, khdng ai cd quyén
xam pham vao thong tin cé nhan clia Thanh vién.

9.3. Thdi gian luu tri& thong tin

D{ liéu c& nhén cla Thanh vién sé dugc Iuu trd cho dén khi ¢ yéu cdu hlly bd hodc
ty Thanh vién ddng nhdp va thyc hién hiy bd. Con lgi trong moi frudng hop théng

tin cd nhan Thanh vién sé dugc b&o mdat frén mday chd cla RYNAN.,

9.4. Pia chi cua don vi thu thap va qudn ly théng tin, bao gém cdch thiic lién lac
dé ngudi tiéu diing c6 thé hdi vé hoat dong thu thap, xi Iy théng tin lién quan

dén ca nhan minh
CONG TY Cé PHAN RYNAN TECHNOLOGIES VIETNAM
bia chi: Ap Long Tri, X& Long Buc, Thanh phd Trd Vinh, Tinh Trd Vinh

pién thoai: 02943746991
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9.5. Phuong thiic va céng cu dé ngudi tiéu diing ti€p can va chinh slia dir liéu ca

nhan cia minh trén hé thdng thuong mai dién 1 cia don vi thu thap théng tin

Thanh vién cé quyén ty kiém tra, cdp nhat, diéu chinh hodc hly bd théng fin ca

nhan cdia minh bdng cdch dang nhap vao téi khodn va chinh stia thdng tin cd nhan.
9.6. Cam két bao mat théng tin ca nhéan

- Thoéng tin cd nhén clia Thanh vién trén San giao dich TMBT rynan.vn dugc RYNAN
cam két bdo mdat tuyét déi theo chinh séch bdo vé thdong tin cd nhdn ctia RYNAN.
Viéc thu thdp va st dung thong tin clia mdi Thanh vién chi duge thuc hién khi cd

sy ddng y clia Khach hang do, i nhing trudng hop phdp ludt cd quy dinh khac.

- Khéng st dung, khéng chuyén giao, cung cdp hay tiét 16 cho bén thi 3 ndio vé
théng tin cé nhaén clia Thanh vién khi khdng ¢ sy ddng v 1t Thanh vién, 1l trudng
hgp:

e Khicd yéu cdu clia cs quan phdap ludt;

e Viéc cung cdp théng tin gilip ching téi bdo vé quyén Igi chinh dang cla
minh truédc phdp ludt;

e Cung c@p cho bén thit ba cé méi quan hé hap tac v3i ching toi frong
viéc xdy dung hé théng bdo vé thong tin cd nhdn cho Khdch hang.

- Trong trudng hgp mdy chi luu trd thong tin bi hacker tan cong dan dén mat mat
dd liéu ca nhdn Thanh vién, RYNAN sé co trdch nhiém thdng bdo vu viéc cho ca
quan chic nang diéu tra x Iy kip thdi va théng bdo cho Thanh vién dugc biét.

- Bdo mat tuyét ddi moi théng tin giao dich truc tuyén cla Thanh vién bao gdm
théng tin héa don k& todn, ching tU sé hda tai khu vue di liéu trung t&m clia
RYNAN.

- Ban qudn tri San giao dich TMBT rynan.vn yéu cdu cac cd nhan khi dang ky Thanh
vién, mua hang trén San gico dich TMBPT rynan.vn phdi cung cdp ddy di théng

tin c& nhan ¢é lién quan nhu: Ho va tén, dia chi lién lac, email, dién thoai, s& tai
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khodin, s& thé thanh todn..., v& chiu trach nhiém vé tinh phdp Iy clia nhing thdng
tin frén. Ban qudn fri San giao dich TMBT rynan.vn khéng chiu trdch nhiém cdng
nhu khndéng gidi quyét moi khiéu nai cé lién quan dén quyén Igi clia Thanh vién dé
néu xét thdy cdc thong tin cd nhén clia Thanh vién dd cung cdp khi dang ky ban

ddu 1& khdng chinh xac.
9.7. Co ché ti€p nhan va gidi quyét khiéu nai ciia Khéach hang khi théng tin ca
nhan bi si dung sai muc dich hodc pham vi

Khi phdat hién thong tin cd nhan cda minh bi st dung sai myc dich hodc pham vi,

NQuUdi dung c6 quyén gli emali khiéu nai qua dia chi cskh@rynan.vn v3i cac théng

tin, ching cU lién quan 18i vu viéc ndy. Ching 16i cam két s& phdan hdi ngay 1&p tic
trong vong 24 gid dé cling ngudi diing théng nhdt phucng an gidi quyét.
10.Bdo mat théng tin thanh todan cia Khach hang
10.1. Cam két bao mat
Hé théng thanh todn dudc cung cdp bdi cac dsi tadc cdng thanh todn dé dudc cdp
phép hoat déng hap phdp tai Viet Nam. Theo dé, cac tiéu chudn bdo mat thanh todn
thé tai S&n giao dich TMBT rynan.vn dém bdo tudn thi theo cdéc tiéu chudn bdo mat
nganh.
10.2. Quy dinh bdo mat
- Chinh sach giao dich thanh todn bdng thé quéc t& va thé ndi dia bai déi tac céng
thanh todn ddm bdo tuan thi quy dinh xU ly giao dich va bdo mdat clia cdc ngdn
hang, phong chdng va ngdn ngtia cAc gioo dich gian 1an, gid mao, ddm bdo quyén
Igi cho ngudi thanh todn va don vi kinh doanh tryc tuyén gém:
e BAo mat k&t néi: st dung Secure Sockets Layer (SSL) v& md& héa di liéu truyén tai

trén Internet vé& hé théng mdy chil clia déi téc céng thanh todn dugc 18 chic

bdo mdat uy tin GeoTrust cdp ching chi.
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e BdAo mat di liéu: Hé théng tudng IUa (Firewall) n(hdm ngdn chan viéc truy cap trai
phép clng nhu tan cong t bén ngodi. Cs ch& APl yéu cdu xac thuc chi ky dua

trén khod bdo mat cdp riéng cho khach hang.

e Xdc thuc hailép: Mat khdu st dung mét 1&n (OTP) dudc g qua SMS dé dém bdo

viéc truy cdp tai khodn dugc xdc thyc.

e Cac nguyén tdc va quy dinh bdo mat thdng tin frong ngdnh t&i chinh ngdn hang

theo quy dinh clia Ngdn hang nhd nudc Viét Nam.

- Chinh sach bdo mat giao dich trong thanh todn cla San giao dich TMBT rynan.vn

ap dung v&i Khach hang:

e RYNAN cung cdp tién ich luu gid token - chi luu chudi da dugc ma héa bdi ddi
tac cdng thanh todn cung cdp cho RYNAN. RYNAN khéng fryc tiép Iuu trd théng
tin thé Knach hang. Viéc bdo mat thong tin thé thanh todn Khdch hang dugc

thuc hién bdi déi tac cdng thanh todn da dudc céip phép.

e D3ivsi thé qudc té: thdng tin thé thanh todn clia Kndch hang cé khd nang st
dung dé xac 1&p giao dich khéng dugc Iuu trén hé théng clia San gico dich TMDT

rynan.vn. D&i téc cong thanh todn sé Iuu trd var bédo mat.

e D3&i vai thé ndi dia, RYNAN chi luu trd md don hang, ma gioo dich va tén ngdn

hang.

RYNAN cam k&t ddm bdo thuc hién nghiém tic cac bién phdp bdo mat can thiét cho

moi hoat déng thanh todn thuc hién trén San giao dich TMBT rynan.vn.
11.Bdo vé quyén Igi ngudi tiéu diing

Ban qudn tri SAn giao dich TMBT rynan.vn yéu cdu cac cd nhan khi dang ky 1& Thanh
vién, phdi cung cdp ddy di théng tin cd nhan ¢ lién quan nhu: Ho va tén, dia chi lién
lac, email, s& dién thodai, s& tai khodn, sé thé thanh todn ... va chiu trdch nhiém vé tinh
phdp ly cla nhing théng tin frén. Ban qudn fri San giao dich TMBT rynan.vn khéng chiu
trdch nhiém ctng nhu khéng gidi quyét moi khiéu nai ¢ lién quan dén quyén Igi clia
Khéch hang néu xét thdy cdc théng tin cd nhan cla Khdch hang cung cdp khi dang

ky ban ddu 1& khéng chinh xac.
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Khdach hang cé quyén gui khiéu nai tryc tiép va yéu cdu bdi thudng dén RYNAN trong
trudng hop Sa&n phdm do Ngusi ban cung cdp khéng ddm bdo chdét lucng nhu cac

théng tin da céong bd.

San giao dich TMBT rynan.vn luén dédm bdo 1adm trong tai yéu cdu bdi thudng cho Ngudi
mua tU Ngudi ban nhdm dam bdo quyén I6i hdp phdp cho ngudi tiéu dung trong cdc
trudng hgp phdt sinh mau thudn gida cée bén gdy anh hudng dén Igi ich cla ngudi tiéu

dung.
12.Quan ly théng tin xdu
12.1. Quy dinh Thanh vién:

Thanh vién sé ty chiu trdch nhiém vé bdo mart va Iuu gidt moi hoat déng st dung dich vu
dudi tén dang ky, mat khdu cda minh. Thanh vién cé trach nhiém théng bdo kip thdi
cho San giao dich TMBT rynan.vn vé nhing hanh vi st dung trdi phép, lam dung, vi pham
bdo mat, luu gill tén dang ky v& mat khdu clia bén thit ba dé cé bién phdp gidi quyét

phu hgp.

Thanh vién khong st dung dich vy cla San giao dich TMBT rynan.vn vao nhing muc
dich bat hgp phdp, khdng hap ly, Ita ddo, de dog, tham dd théng tin bdt hap phdp,
phd hodi, tao ra va/hodc phdt tan virus géy hu hai t6i hé théng, cdu hinh, fruyén tai
théng tin clia San giao dich TMBT rynan.vn hay st dung dich vy clia minh vao muc dich
ddu co, ldng doan thj trudng tao nhiing don dat hding, chdo hang gid, ké c& phuc vu
cho viéc phdn dodn nhu cdu thi tfrudng. Trong trudng hap vi pham thi Thanh vién phdi

chiu tradch nhiém vé cac hanh vi clia minh trudc phdp ludt.

Thanh vién khéng dudc thay déi, chinh stia, sao chép, truyén bd, phan phdi, cung cdp
va tao nhiing céng cy tuang tu ctia dich vy do San giao dich TMBT rynan.vn cung cdp
cho mat bén thit ba néu khéng dugc su dong y clia San giao dich TMBT rynan.vn trong

bdn Quy ché ndy.

Thanh vién knéng dugc hanh déng gdy mat uy tin cho San giao dich TMBT rynan.vn

dudi moi hinh thiic nhu gay mat dodin két gidia cac Thanh vién bdng cdch st dung tén
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dang

E-mail: info@rynantech.vn E-mail: info@rynantech.vn

ky thit hai, thédng qua mdt bén thi ba hodic tuyén truyén, phd bién nhing théng

tin khdng ¢ Igi cho uy tin cla San giao dich TMBT rynan.vn.

12.2.

Q)

Danh sach san phdm cém giao dich va/hodic giao dich cé diéu kién tai San
giao dich TMBT rynan.vn

Danh sach sdn phdm cdm giao dich:

- S4ng san va dan sing san, vi khi thé thao, cong cuy hé frg;

- Thuéc 1a diéu, xi g& va cac dang thudc 1& thanh phdm khac;

- Rudu cac loqi;

- Dong vat va ché phdm ti ddng vat (bao gdm déng vat hoang da);

- My phdm dé& qua st dung;

- Bang dia, séch bdo, vat phdm cé tinh chét déi truy;

- Ma tly, chat kich thich va cdc chat gdy nghién khac;

- Bdt ky mat hang thuc phdm ndo gdy hai dén stic khde con ngudi;

- VG khi, chdt nd, hda chdt doc hai;

- Tai liéu bi mat quéc gia, cac logi mat ma chuyén dung va chuong trinh b&o

vé& phdn mém trong pham vi b&do vé bi mat nhd nudc;
- B6 phdn co thé ngusi hodc hai c6t;
- 34&n phdm/ phdn mém bdt hop phép hodc ding chuong trinh bé khéa;

- Nhing mat hang mang tinh chdt phan biét chdng toc hay xdc pham dén dan

tdc hodc mot qude gia ndo dd;
- Céac s&n phdm bdt hop phép do trém cdp ma cé;
- Cdc s&n phdm vi pham thuong hiéu, ban quyén;
- D cé va cac tao téc nghé thudt;
- Tién gid, con ddu gid:;
- Thé tin dung va thé ghi ng;
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b)

12.3.

E-mail: info@rynantech.vn E-mail: info@rynantech.vn
- Tiénté;
- Cdac mat hang bj cdm van;

- Huy hiéu, huy chuong, déng phuc hay nhing vat dung lién quan dén Chinh
phl, Canh sat, Quan doi;

- May chai cd bac;
- Cdc s&n phdm tlng bj thu hdi vi Iy do d&m b&o an todn cho ngudi st dung;
- Cdac hang héa cdm, han ché kinh doanh khdc theo quy dinh phdp ludt.

Tiéu chudn va nguyén t8c 16i thiéu d&i véi cac thuc phdm khéng thudc danh

sdch cdm/han ché kinh doanh néu trén:

- C6 han st dung: 1@t c& cadc mat hang thuc phdm phdi duge dén nhén cé
chla théong tin han s dung rd rang. Khdong duge bdan cadc mat hang thuc
phdm da hét han.

- Nguyén tem/mac: &t cd cac thuc phdm va cac ché phdm lién quan cén
dudc déng gdéi va gill nguyén tem/mac néu cé thé dé dam bdo réng Ngusi
mua ¢ bdng chiing xac dinh hang gid, hang da qua st dung.

- Cac mathang thuc phdm dé bj hdng/éi thiu: Ngudi ban cé trédch nhiém cung
cdp théng tin ddy du trong phdn mé t& hang héa va ddm bdo rdng thuc

phdm ludén dudc déng géi hap Iy.

Hanh vi cdm trong hoat déng déing tdi tin dé gisi thiéu, quang céo san phdm

trén San giao dich TMBT rynan.vn

- Qudng cdo thiéu thdm my, tréi véi truyén théng lich s, van héa, dao dic,

thudn phong my tuc Viét Nam;
- Quang cdo xtc pham uy tin, danh dy, nhan phdm ctia 18 chic, cd nhén;

- Qudng cdo cd st dung hinh énh, I8i ndi, ch viét clia cd nhan khi chua dudc

cd nhan dé déng v, trd frudng hdp duge phdp ludt cho phép;
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- Quang cdo khong ddng hodc gdy nhdm 1&n vé khd nang kinh doanh, khé
nang cung cdp s&n phdm, hang héa, dich vu cla 18 chdc, cd nhan kinh
doanh s&n phdm, hang héa, dich vy; vé s& luong, chdt lucng, gid, cdng dung.
kiéu dang, bao bi, nhan hiéu, xudt xd, chiing logi, phuong thiic phuc vy, thdi
han bdo hanh cla s&n phdm, hang hod, dich vy d& dang ky hodc da dugc
cong bé;
- Qudng cdo bang viéc st dung phuong phdp so sanh truc tiép vé gid cd, chat
lugng, hiéu qud st dung s&n phdm, hang hda, dich vu clia minh véi gid cd,
chdt lugng, hiéu qud s dung s&n phdm, hang héa, dich vu ciing loai clia t6

chdc, cd nhan khac;

- Qudang cdo c6 ndi dung canh franh khéng Iadnh manh theo quy dinh cla
phdp ludt vé canh tranh;
- Qudng cdo vi pham phdp ludt vé sd hiu fri tué.
12.4. Co ché ra soat, kiém soat thong tin vé $an phdm cta Ban quén tri San giao
dich TMPT rynan.vn ddi véi S&n phdm ddng tdi trén San:
- Ngudi badn mudn dang ban Sa&n phdm thi budc phdi xdc minh s& dién thoai
v3i RYNAN.

- RYNAN sé& todn quyén loci bd cdc s&n phdm clia Ngudi ban néu sén phdm
dang ban vi pham Quy ché dang fin. Cac san phdm khéng pht hdp véi
chuy&n muc quy dinh s& bj xéa bd hodc RYNAN chuyén sang chuyén muc

khac cho Ia hgp ly.

- RYNAN @il quyén quyét dinh vé viéc luu gil hay logi bd S&n phdm da dang

trén San giao dich TMBT rynan.vn ma khéng cdn bdo trude.
13. Trdch nhiém trong trudng hop phat sinh 16i ky thudt

San giao dich TMBT rynan.vn cam k&t nd luc ddm bd&o sy an todn va én dinh clia todn
bd hé thdng ky thudt. Tuy nhién, tfrong trudng hop xAy ra sy cd do 16i clia RYNAN, RYNAN

s& ngay l&p tdc dp dung cac bién phdp dé ddm bdo quyén Igi cho Khach hang.
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Khi thuyc hién céc giao dich trén San giao dich TMBT rynan.vn, bdt budc cdc Thanh vién

phadi thuc hién diing theo cdc quy trinh hudng dan frén San.

Ban qudn fri San giao dich TMBT rynan.vn cam két cung cdp chdt lugng dich vu tét nhat
cho cac Thanh vién tham gia giao dich. Trudng hgp phdat sinh 16i ky thudt, 16i phdn mém
hodic cac 16i khach quan khdc ddn dén Thanh vién khéng thé tham gia gico dich dudc
thi Thanh vién thong bdo ngay cho Ban quadn fri SGn giao dich TMBT rynan.vn thong qua

s& hotline 0287 1099 389 hodc dia chi email cskh@rynan.vn, ching téi sé khdc phuc 15i

trong thdi gian sém nhdt, tao diéu kién cho cac Thanh vién tham gia San giao dich TMBT

ryndan.vn,

Tuy nhién, Ban qudn tri San giao dich TMBT rynan.vn s& khdng chiju trdch nhiém gidi quyét
trong trudng hgp théng bdo cla cdc Thanh vién khdéng dén duge Ban qudn tri, phat
sinh 10 16i ky thudt, 161 dudng truyén, phdn mém hodc céc 16i kndc khéng do Ban qudn

tfri gy ra.
14.Quyén va nghia vu cGia Ban qudn tri San giao dich TMPT rynan.vn

Cong ty C& phdn RYNAN Technologies Vietnam giao trdch nhiém cho Ban qudn trj San
giao dich TMBT rynan.vn thuc hién cdc quyén va nghia vu lién quan dén viéc qudn Iy,

st dung welbsite clia Thanh vién tham gia nhu sau:
14.1. Quyén cla Ban quan tri San giao dich TMBT rynan.vn:

- San gico dich TMBT rynan.vn ban hanh cac thd tuc va cac diéu kién bat budc,

cdac quy dinh ap dung cho Thanh vién khi tham gia San giao dich TMBT rynan.vn;

- San giao dich TMBT rynan.vn sé tién hanh cung cdp céc dich vy cho nhing thanh
vién tham gia sau khi dé hodn thanh cac thi tuc va cdc diéu kién bat budc ma
website néu ra. Trong trudng hgp cé cd s& dé ching minh thanh vién cung cdp
thdng tin cho website kndng ding theo quy dinh thi website cd quyén 1t chdi,

tam ngling hodc chdm ddt quyén st dung dich vu cla thanh vién.

- Ngdn chdn va logi bd khdi website nhing thong tin bdn hang hda thudc danh
muc hang héa cdm, han ché kinh doanh theo quy dinh clia phdp ludt; nhing

théng tin ban hang gid, hang nhdi, hang nhép 1au, hang vi pham quyén s& hiu
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tri tué va cac hang héa vi pham phdp luat khac khi phat hién hodc nhén dugc

phdn anh cd can cd xac thyc vé nhiing thdng tin ndy.

- Yéu cdu Ngudi ban bdn cdc hang hoa thudc danh muc hang héa kinh doanh
cd diéu kién trén website cung cdp Gidy ching nhdn dd diéu kién kinh doanh
déi v8i hang héa dé (frong trudng hdp phdp ludt quy dinh phdi cd Gidy ching

nhéan dd diéu kién kinh doanh).

- San gico dich TMBT rynan.vn cé thé chdm dat quyén thanh vién va quyén s
dung mdt hode tat cd cae dich vu clia thanh vién va sé thong bdo dén thanh
vién khi thanh vién vi pham quy dinh vé diéu kién s& dung dich vu cla San giao
dich TMBT rynan.vn hodc cé nhing hdanh vi dnh hudng dén hoat déng kinh

doanh trén San giao dich TMBPT rynan.vn.

- San giao dich TMBT rynan.vn ¢é thé chdm dut ngay quyén st dung dich vu va
quyén thanh vién néu phat hién thanh vién da phd san, bi k&t an hodc dang
trong thdi gian thu an, trong trudng hop thanh vién tiép tuc hoat déng cé thé
gdy ra cho welbsite trdch nhiém phdp ly, cd nhing hoat dong Ita ddo, gid mao,
gdy rdi loan thij trudng, gdy mat dodn két véi cac thanh vién khac cla welbsite,
hoat ddng vi pham phdp ludt hién hanh cla Viét Nam. Trong trudng hgp chdm
dut quyén thanh vién va quyén st dung dich vu thi tat cd cdc ching nhéan, cace

quyén cla thanh vién dugc cdp mac nhién sé hét gida tri va bj chdm dut.

- San giao dich TMBT rynan.vn sé& gitt bé&n quyén si dung dich vy va cdc ndi dung
trén San giao dich TMBT rynan.vn theo cac quy dinh phap luat vé bdo hd sd hdu
trf tué tai Viet Nam. Tat cd céc biéu tuong, ndi dung theo cac ngdn ngl khdac
nhau déu thudc quyén s3 hitu clia San giao dich TMBT rynan.vn. Nghiém cédm

mMoi hanh vi sao chép, st dung va phd bién bét hdp phép cac quyén sd hdu trén.

- San giao dich TMBT rynan.vn sé& gilt quyén dudgc thay déi bdng, biéu gid dich vu
va phudng thic thanh todn, phudng thdc giao hang va nhing ndi dung thudc
pham vi qudn ly cla RYNAN trong thdi gian cung cdp dich vu cho thanh vién
theo nhu cdu va diéu kién khd nang clia website va sé bdo trude cho thanh vién

7 (bdy) ngady.
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14.2. Trach nhiém cua Ban qudn tri San giao dich TMPT rynan.vn:

- bang ky thiét 1ap website cung cdp dich vu thuong mai dién t& theo quy dinh

cla phdp ludt va céng bd céc thong tin dd dang ky trén trang chl welbsite.

- X&y dung va cong bd cdng khai trén welbsite Quy ché hoat ddng clia San gico
dich TMBT rynan.vn theo quy dinh clia phdp ludt; theo dodi va bdo dédm viéc thuc

hién Quy ché trén San.

- Th@m tra va xac thuc théng tin dang ky tham gia bdn hdng hodc cung Ung dich

vu trén San giao dich TMBPT rynan.vn.

- Xay dung, thyc hién co ché kiém tra, gidm sat dé dam bdo viéc cung cdp théng
tin cla Ngudi ban frén san giao dich thuong mai dién 1 dugc thyc hién chinh

xac ddy dd theo quy dinh cla phdap udt.

- Luu gil théng tin dang ky cla cdc Thanh vién ngay i ngdy ddang ky tham gia
San giao dich TMBT rynan.vn va thudng xuyén cdp nhat cac théng tin thay déi,

bd sung ¢4 lién quan.

- Thiét 1dp co ché cho phép Ngudi dung tham gia San giao dich TMBT rynan.vn
thuc hién dugc quy trinh gico k&t hgp ddng.

- Ap dung céc bién phap can thiét dé ddm bdo an todn théng tfin lién quan dén
bi mat kinh doanh ctia Thanh vién. Khéng dudc tiét 16, chuyén nhudng, cho thué
hodc bdn cdc thdng tin lién quan dén bi mat kinh doanh hodc thong tin cd nhdn
cla Thanh vién khi chua dugce sy ddng y cla cac bén lién quan, trd tfrudng hap

phdp ludt co quy dinh khac.

- XU ly kip thdi khi phat hién hodc nhdn duge phdn anh vé hanh vi kinh doanh vi
pham phdp ludt trén San giao dich TMBT rynan.vn. Ngdn chdn va logi bd khoi
website nhing thong tin bdn hadng héa thudc danh muc hang hdéa cdm, han ché
kinh doanh theo quy dinh cla phdp ludt. Logi bd khdi website nhiing thong fin
ban hang gid, hang nhdi, hang Nhdp 1au, hang vi pham quyén s3 hdu i tué va
cac hang héa vi pham phdp ludt khdc khi phdt hién hodc nhén duge phdn anh

cb can cd xac thuc vé nhing théng tin ndy.
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- Ph&ihgp va hd trg co quan qudn Iy nhd nudc diéu tra cac hanh vi kinh doanh vi
pham phdp ludt, cung cdp thdng tin dang ky, lich st giao dich va cac tdi liéu
khdc vé déi tuong cé hanh vi vi pham phdp luat trén San gico dich TMBT

rynan.vn.

- Coéng bd cdng khai ca ché gidi quyét cac tranh chdp phdt sinh trong qud trinh
giao dich trén San giao dich TMBT rynan.vn. Kni Khdch hang phat sinh mau thudin
v6i Ngudi ban hodc bj tén hai Igi ich hgp phdp, phdi cung cdp cho Khach hang
thdng tin vé Nguai ban, tich cuc hé trg Khdch hang bdo vé quyén va Igi ich hap

phdp cla minh.

- San giao dich TMBT rynan.vn c6 trdch nhiém dang ra Iam trung gian trong viéc
hoa gidi néu xAy ra tranh chdp gida Ngudi mua va Ngudi bdn. San giao dich
TMBT rynan.vn sé 1iép nhdn théng tin phdn énh, khiéu nai tt Ngusi mua vér kiém
tra ndi dung phdan anh, khiu nai dd. Néu xét thdy nhing phdn anh dé Ia ddng,
San giao dich TMBT rynan.vn sé yéu cau Ngudi ban phdi gidi trinh vé nhiing théng
fin dé. Tay theo muc dd sai pham, San giao dich TMBT rynan.vn sé& c6 phuang an

gidi quyét phu hap.

- San giao dich TMBT rynan.vn sé& c¢& gdng dén muic cao nhdt trong pham vi va
didu kién cé thé dé duy ti hoat dong binh thudng clia website va khdc phuc cac
sy ¢ nhu: sy ¢8 ky thudt vé mday maéc, 16i phdn mém, hé théng dudng truyén
intfernet, Nhan sy, cAac bién déng xa hoi, thién tai, mat dién, cdc quyét dinh cla
¢S quan nha nudc hay mét t6 chiic lién quan thi ba. Tuy nhién, néu nhing su c&
trén xay ra ndm ngodi khd nang kiém sodt, 1& nhing trudng hop bdt khd khang
ma gdy thiét hai cho thanh vién thi San giao dich TMBT rynan.vn khéng phdi chiu
tfrédch nhiém lién ddi.

15.Quyén va trach nhiém cta Ngudi ban tham gia San giao dich TMBT rynan.vn

15.1. Quyén cta Ngudi ban
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- Khi dang ky tr& thanh thanh vién ctia San giao dich TMBT rynan.vn va duge ddng
v, Ngudi ban sé& dugc dang fin ban cac sdn phdm trén San giao dich TMBT
rynan.vn.

- Ngusi ban s& dugc cdp mét tén dang ky vé mat khdu dé thuc hién dang tin ban
frén San giao dich TMBT rynan.vn.

- Ngudi ban s& dugc nhan vién cla San giao dich TMBT rynan.vn hudng dan s
dung cac céng cy, cac tinh nang phuc vu cho viéc dang tin bdn cac s&n phdm
va s dung cdc dich vy tién ich trén website.

- Ngusi ban dugc quyén rdt tién i tai khodn cla ngudi ban trén San giao dich
TMBT rynan.vn theo quy dinh cla San.

- Ngusibdan cd quyén déng gop v kién cho website tfrong qud trinh hoat déng qua
hotline 0287 1099 389 hodc dia chi email cskh@rynan.vn.

15.2. Trach nhiém cua Ngugi ban

- Cung cdp ddy du va chinh xac cac théng tin bao gdm tén, dia chi tru s& cla
thuong nhan, t6 chiic hodic tén, dia chi thudng trd clia cé nhan; s6, ngdly cdp va
nci cdp gidy chiing nhan dang ky kinh doanh clia thuong nhén, hodc sé, ngdy
cdp va don vi cdp quyét dinh thanh 1&p clia 16 chic, hodc ma sé thué cd nhan
cla cd nhan; sé dién thogi hodc mdt phuong thic lién hé truc tuyén khdc cho

RYNAN khi dang ky st dung dich vu.

- Cung cdp day di théng tin vé hang héa, dich vy bao gdm théng tin vé hang
héa, dich vy; thdng tin vé gid cd; théng tin vé diéu kién giao dich chung; thong
tin vé& van chuyén va giao nhan; théng tin vé cac phuong thic thanh todn khi
bdn hang hdéa frén San giao dich TMBT rynan.vn.

- Bdm bdo tinh chinh xdc, trung thuc cla théng tin hadng hod, dich vu cung cdp
frén San giao dich TMBT rynan.vn.

- Cung cdp théng tin vé finh hinh kinh doanh clia minh khi cé yéu cdu cla co
guan nhd nudc cé thdm quyén dé phuc vy hoat déng théng ké thuong mai dién
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- Tudn thi quy dinh cla phdp ludt vé thanh todn, qudng cdo, bdo vé quyén s3
hau 1 tué, bdo vé quyén Ioi ngudi tiéu dung va cAc quy dinh clia phdp ludt ¢
lién quan khac khi bdn hang hda trén San giao dich TMBT rynan.vn.

- Thyc hién ddy di nghia vu thué theo quy dinh clia phap ludt.

- Ty chiu trach nhiém vé bdo mat, Iuu gidt v& moi hogt ddng st dung dich vy dudi
tén dang ky, mat khdu va hdp thu dién 1 clia minh. Thdng bdo kip thdi cho San
giao dich TMBT rynan.vn vé nhing hanh vi st dung tréi phép, lam dung, vi pham
bdo mat, luu giTt tén dang ky va mat khdu clia minh dé hai bén cling hop téac xU
ly.

- Ty chiju trdch nhiém vé ndi dung, hinh anh cla thdng tin doanh nghiép va cae
théng tin khdc clng nhu todn bd qud trinh giao dich v3i cac déi tac trén San

giao dich TMBT rynan.vn.

- Cam k&t dong y khéng st dung dich vy cla San giao dich TMBT rynan.vn v&o
nhing muc dich bdat hgp phdp, khdéng hgp ly, 1Ua ddo, de doa, thdm dd thong
tin bat hap phdp, phd hoadi, tao ra va phdt tan virus gdy hu hai t6i hé théng, cdu
hinh, truyén t&i thdng tin clia San giao dich TMBT rynan.vn hay st dung dich vu
clia minh vao muc dich ddu cg, ling doan thi trudng tao nhiing don dat hang,
chdo hang gid, k& c& phuc vu cho viéc phdn dodn nhu cdu thj trudng. Trong
trudng hap vi pham thi thanh vién phdi chiu tradch nhiém vé cac hdnh vi clia minh

fruédc phap ludt.

- Co trach nhiém cung cdp théng tin vé gico dich hang héa, hd rg San giao dich
TMBT rynan.vn frong viéc gidi quyét tranh chdp phdat sinh gida Ngusi mua va
Ngudi ban.

- Co trach nhiém bdi thudng thiét hai cho Ngusi mua néu ching minh dugc 16i dé
thudc vé Ngudi ban.

- Camkét déng y khéng thay ddi, chinh stia, sao chép, fruyén bd, phan phdi, cung
cdp va tao nhiing cdng cu tudng tu clia dich vy do San giao dich TMBT rynan.vn
cung cdp cho mét bén thd ba ndu khéng dugce sy ddng v cla San giao dich

TMBT rynan.vn frong Quy dinh nady.
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- Khdng dudgc hanh dong gdy mat uy fin cho San giao dich TMBT rynan.vn dudi

moi hinh thdc nhu gdy mat dodn két gidta cdc Thanh vién bang cach st dung

tén dang ky thd hai, thdng qua mdt bén thi ba hodc tuyén truyén, phd bién

nhing théng tin kndng ¢ Igi cho uy tin clia San giao dich TMBT rynan.vn.

16.Quyén va trach nhiém cGia Khach hang tham gia San giao dich TMBT rynan.vn

(Ngusi mua, ngudi st dung dich vu,...)
16.1. Quyén cta Khach hang

- Khidang ky tr3d thanh Thanh vién ctia Sén giao dich TMBT rynan.vn va duge chdp
thudin, Thanh vién sé dudc khdi tao tai khodn dé thuc hién cac gico dich trén

website.

- Thanh vién s& dugc cdp mot tén dang ky va mat khdu dé dudce véio st dung cac
dich vy, qudn ly tdi khodn va cdac théng tin lich si st dung cla minh frong hé

théng SAn giao dich TMBT rynan.vn.

- Thdnh vién s& dugc nhdn vién clia San giao dich TMBT rynan.vn hudng dan st
dung cdac cdng cy, tinh nGng phuc vu cho viéc mua hang va st dung cdc dich
vu tién ich trén San giao dich TMBT rynan.vn.

- Thanh vién dugdc quyén mua hang, déi, trd hang, yéu cdu b&o hanh hang hod,
khi€u nagi theo céc chinh sach quy dinh cla San giao dich TMBT rynan.vn.

- Thanh vién c6 quyén dong gop vy kién cho San giao dich TMBT rynan.vn frong
qud tinh giao dich frén San qua hotline 0287 1099 389 hodc dia chi email

cskh@rynan.vn.

16.2.Trach nhiém cta Khéach héang
- Cung cdp ddy dd va chinh xac cac théng tin cho RYNAN khi dang ky Thanh vién.

- Tu chiu trach nhiém vé bdo mat, Iuu gidt v& moi hoat ddng st dung dich vy dudi
tén dang ky, mat khdu va hdp thu dién 1 clia minh. Théng bdo kip thdi cho San
giao dich TMBT rynan.vn vé nhing hanh vi st dung tréi phép, lam dung, vi pham
bdo mat, luu giT tén dang ky va mat khdu clia minh dé hai bén cling hgp tac xU

1.
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- Khdng dudgc hanh dong gdy mat uy tin clia San giao dich TMBT rynan.vn dudi
moi hinh thdc nhu gdy mat dodn két gidta cac Thanh vién bang cach st dung
tén dang ky thd hai, théng qua mét bén thi ba hodc tuyén truyén, phd bién
nhlng théng tin kndng ¢ I6i cho uy tin clia San giao dich TMBT rynan.vn.

- Cam k&t ddng y khéng st dung dich vy cla San giao dich TMBT rynan.vn v&o
nhing muc dich bdat hgp phdp, khdéng hgp ly, 1Ua ddo, de doa, thdm do thong
tin bat hap phdp, phd hoai, tao ra va phdt tan virus gdy hu hai t6i hé thdng, cdu
hinh, truyén t&i thong tin clia San gico dich TMBT rynan.vn hay st dung dich vu
cla minh vao muc dich dau cg, Iing doan thi trudng tao nhing don ddt hang
gid, k& c& phuc vu cho viéc phdan dodn nhu cdu thi trudng. Trong trudng hdp vi
pham thi thanh vién phdi chiu trdch nhiém vé cac hanh vi cla minh trudc phdap

luat.

- Thanh vién cé trach nhiém cung cdp théng tin vé giao dich, sén phdm hé trg San
giao dich TMBT rynan.vn trong viéc gidi quyét tranh chdp phdt sinh gitta Ngudi
mua va Ngudi bdn dién ra qua San.

- Cam két déng y khéng dudc thay ddi, chinh slia, sao chép, truyén bd, phén phéi,
cung cdp va tao nhing cdng cu tusong tu clia dich vy do San giao dich TMBT
rynan.vn cung cdp cho mét bén thit ba néu khéng dugce sy dong y clia San giao
dich TMBT rynan.vn frong Quy dinh ndy.

17. Phan dinh trach nhiém gitta Ngudi ban, Ngusi mua va RYNAN trong viéc gidi
quyét cdc vdn dé phat sinh tir giao dich thuc hién trén San giao dich TMPT
rynan.vn
- N&u c6 phdt sinh cac van dé i phia Khdach hang, San giao dich TMBT rynan.vn

c6 frédch nhiém tiép nhén khidu nai v hd trg ngusi dung lién quan dén sén phdm

théong qua hotline 0287 1099 389 hodc dia chi email cskh@rynan.vn.

- Trudng hap thdc mdéc, khiéu nai clia Khach hang ndm trong khd nang va quyén
gidi quyét cla RYNAN, chdng 1t6i s& chl dong lién hé va gidi ddp cho Kndch
hang trong vong 7 (bAy) ngdy lam viéc ké ti ngdy nhan dudc ddy dd cac théng

tin/tai liéu cd lién quan dén vu viéc.
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- Trudng hgp thdc mdc, khi€u nai cla Khach hang lién quan tryc tiép dén chat
lugng sé&n phdm cla Ngudi ban, RYNAN sé chuyén théng tin khiu nai, thdc méc
sang Ngusi bdan cé lién quan. Ngudi ban sé tryc tiép lién hé va gidi ddp thdc
mdc, khi€u nai cho Khdch hang trong vong 7 (bdy) ngdy lam viec ké 1 ngdy
Ngudi ban nhan dugce théng tin 1 RYNAN. Bong thdi, Ngudi ban sé théng bdo
cho RYNAN biét vé két qud gidi quyét thdc mdc, khiéu nai clia Khdch hang trong

vong 3 (ba) ngay lIdm viéc.

- N&u théng qua hinh thic thda thudn ma van khong thé gidi quyét duge mau
thudin phat sinh 1t giao dich, thi viéc ndly s& nhé dén co quan phdp ludt cd thém
quyén can thiép nhdm ddm bdo Iai ich hap phdp clia cdc bén, it nhat 1a cho
Khach hang.

- Trong trudng hgp giao dich phdt sinh mau thudn ma 16i thudc vé Ngudi ban,
RYNAN sé& cé bién phdp cdnh cdo, khéa tdi khodn hodc chuyén cho co quan
phdp luat cé thdm quyén tly theo mdc dd sai pham. San giao dich TMBT
rynan.vn s& chdm dut va gé bd todn bd tin bai vé sén phdm cla Ngudi ban dé
trén San giao dich TMBT rynan.vn, dong thai yéu cdu Ngudi ban bdi hodn cho
Khdch hang thda dang trén co s thda thudin véi Khdch hang.

- D&6i v8i Ngudi bdan can cd tfradch nhiém cung cdp van bdn gidy 13 ching thuc
théng tin lién quan dén sy viéc dang gdy mau thudn cho Khdach hang. Béi vai
RYNAN s& c6 trédch nhiém cung cdp nhing thong tin lién quan dén ngudi dung
va Ngudi bdn néu dugc ngudi dung hodc Ngusi bdan (lién quan dén tranh chdp

dd) yéu cdu.
18. Piéu khodn ap dung

Quy ché& hoat déng clia San giao dich TMBT rynan.vn ¢é hiéu luc ké ti ngdy ban hanh.
San gico dich TMBT rynan.vn cé quyén va cé thé thay déi Quy ché ndy bdng céch
théng bdo 1én San giao dich TMBT rynan.vn cho cdc Thanh vién biét. Quy ché stia ddi
c6 hiéu lyc ké 1t ngdy hiéu Iuc dudc néu trong Quy ché stia ddi dé. Viéc Thanh vién tiép
tuc st dung dich vy sau khi Quy ché slia déi dudc céng bé, ddng nghia véi viec Thanh

vién da chdp nhan Quy ché stia ddi ndy.
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Quy ché hoat ddng clia San giao dich TMBT rynan.vn sé dugc RYNAN cdp nhét, bd sung
lién tuc ma khéng cdan théng bdo trude. Thanh vién tham gia trén San giao dich TMBT
rynan.vn cé trédch nhiém fim hiéu vé tu@n theo Quy ché hién hanh khi giao dich trén San

giao dich TMBT rynan.vn.
19. Piéu khodn cam két

Moi Thanh vién khi st dung Sén giao dich TMBT rynan.vn dé thyc hién hoat déng mua
bdn tryc tuyén thi ddng nghia viéc cac bén cd lién quan da chdp thudn tudn theo Quy

ché nay.

Moi thdc mdc clia Khdch hang xin vui ldng lién hé vai RYNAN theo thong tin dudi day

dé dugc gidi dap:

H6 trg Khach hang

Cong ty cé phdn RYNAN Technologies Vietham

Bia chi: Ap Long Tri, X& Long Buc, Thanh phd Trd Vinh, Tinh Trd Vinh

E-mail: cskh@rynan.vn

Hotline: 0287 1099 389.

CONG 1Y Cé PHRN RYNAN TECHNOLOGIES VIETNAM
Téng Giam déc

{Pa ky va déng ddu}

Ba. Bui Thi Nhan
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